Service Access Terms & Conditions FOR VOLUNTEER SUPPORT
The XRCVC offers volunteers to its members for reading/writing /recording/typing/teaching purposes. In order to avail of volunteer support from the centre, the members are required to make a volunteer request with the designated XRCVC staff.

The XRCVC does not guarantee volunteers. Volunteers would be provided on an availability basis. Except for emergency cases, volunteer requests would be taken in the beginning of each academic year by June end. It may not be possible for us to meet requests in the middle of the year.

· Once the volunteers have been assigned to the member, (s)he is expected to report to 

            the Centre once in a month about the utilization of the volunteer services.

· Irregularity, misbehavior of any kind by the volunteers needs to be immediately reported.

· Similarly, if the Centre receives a complaint regarding irregularity/misconduct of the 

            member from the volunteer the Centre could decide to discontinue extending this service           

            to the member.

· The member is to maintain absolute punctuality and professionalism in working with the   

            volunteer.

· For any scanning and editing work of books the same needs to be always directed 

            through the centre coordinator. No book scanning work to be handed to the volunteer 

            directly.

All rules that are applicable to gaining and retaining membership to the XRCVC will also be followed in this regard. Any kind of violation of the stated and signed rules by the member when interacting with volunteers will be considered as violation and will lead to the volunteer service being discontinued.
· If the member receiving the volunteer service is found to be inconsistent and irregular for more than two turns without giving reasons, the service will be violated.
· The member has to be punctual for each turn and inform the assigned volunteer if (s)he is going to be late. Being irregular with time will also lead to an automatic drop.
· Misbehavior of any kind towards the volunteer/staff will lead to immediate discontinuation of the volunteer service.

· Damage to property or systems, misuse of the computer / internet, theft, involving in malicious behaviour while working in the Centre with any other member or volunteer will lead to immediate disqualification of the service to the member.

Volunteer Support Service Sheet

Name of Member:

Year of Study and Subjects being studied: 

Quick Contact Details: 

Membership No:

Need volunteer for:

	Nature of Work
	No. of Hrs/week
	No. of volunteers required

	Reading
	
	

	Typing
	
	

	Scanning
	
	

	Recording
	
	

	Teaching _________ 
(Specify Subject)
	
	

	Any Other
	
	


Place where Volunteer is expected to come: 

Days of the week you need help:

Timings preferred:

